It recognises that everyone who enters a care setting is entitled to these four aspects of care as a human right. It encourages nurses, nursing directors, chief executives and non-executive directors of NHS organisations to strive to make them a reality.
The list clearly refl ects that patients see nursing as not just about what you are doing, but the way you are doing it.
England's chief nursing offi cer Jane Cummings, in her vision for nursing set out in Compassion in Practice, states that nurses must ensure they are 'delivering quality of care as well as quality of treatment'. She proposes 6Cs for nursing, midwifery and care staff that focus on putting patients at the heart of everything they do.
Need for re ection
Devised with wide stakeholder input, the 6Cs outline 'enduring values and beliefs that underpin care wherever it takes place'.
Like the 6Cs, the RCN's Principles of Nursing Practice cover aspects of behaviour, attitude and approach that underpin good nursing care. The principles apply to all nursing staff, in any setting.
They were developed through working with patients, the public, healthcare colleagues and nurses, and are endorsed by the Nursing and Midwifery Council and patient groups.
The 
Principle E
Nurses and nursing staff are at the heart of the communication process: they assess, record and report on treatment and care; handle information sensitively and confi dentially; deal with complaints effectively; and are conscientious in reporting the things they are concerned about. 
Principle G

Principle B
Nurses and nursing staff take responsibility for the care they provide and answer for their own judgments and actions. They carry out these actions in a way that is agreed with their patients, and the families and carers of their patients, and in a way that meets the requirements of their professional bodies and the law.
Principle C
Nurses and nursing staff manage risk, are vigilant about risk, and help to keep everyone safe in the places they receive health care.
Ethical integrity, legal integrity, accountability and responsibility. Safety of all people (patients, visitors and staff), the environment, organisational health and safety, management of risk, and clinical safety.
COMMITMENT ommitment
to our patients and populations is a cornerstone of what we do. We need to build on our commitment to improve the care and experience of our patients, to take action to make this vision and strategy a reality for all and meet the health and social care challenges ahead.
Principle H
Nurses and nursing staff lead by example, develop themselves and other staff, and infl uence the way care is given in a manner that is open and responds to individual needs.
Leadership contributing
to an open and responsive culture.
